Report Elder Abuse
Call your local Adult
Protective Services agency

Nevada County
(888) 339-7248

Placer County
(888) 886-5401

Sacramento County
(916) 874-9377

Sierra County
(530) 289-3720

Sutter County
(530) 822-7227

Yolo County
(530) 661-2727

Yuba County
(530) 749-6471

Report Abuse in
Long-Term Care Facilities
Your local long-Term Care
Ombudsman Program
investigates elder abuse
complaints in long-term
care and residential care
facilities in the above seven
counties.

(916) 376-8910
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@agencyonaging4
www.agencyonaging4.org

Elder Abuse

Stay Connected
Spot the Signs
Report Concerns

Stay in touch with the older adults in your life.
Staying connected with older adults in your life makes it easier

to spot common signs of abuse: bedsores, unexplained bruises,

sudden changes in behavior, large bank withdrawals, or
appearing frightened around particular people.

You can report any of these ‘signs’ to your local Adult Protective

Services agency — even if you're not certain that abuse is
happening.

PHYSICAL ABUSE

« Bruises, black eyes, welts

« Broken bones, cuts, sprains

« Sudden behavioral change

« Caregiver refuses to leave the elder adult alone

FINANCIAL ABUSE

« Basic needs not being met

« Bills not paid

« New credit cards or increased cash withdrawals
« Unusual purchases by caregiver

MENTAL ABUSE

« Threatening significant physical harm

« Using derogatory names, insults, profanity

« Ridiculing

« Harassment, coercion, intimidation, humiliation

NEGLECT

 Lack of adequate food and water

« Dirty clothing and changes in personal hygiene
« Unusually messy home

« Lack of medical aids or medications
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Bao Cao Hanh Vi Ngudgc
Pai Ngusi Cao Tuoi

Goi cho cd quan Dich Vu
Bdo Vé Ngudi Lén tai dia
phudng cla quy Vi

Quan Nevada

(888) 339-7248

Quan Placer
(888) 886-5401

Quan Sacramento
(916) 874-9377

Quan Sierra
(530) 289-3720

Quan Sutter
(530) 822-7227

Quan Yolo
(530) 661-2727

Quan Yuba
(530) 749-6471

Bao Cao Hanh Vi Ngudgc
Pai trong Ce S8 Cham Séc
Dai Han

Chuong Trinh Thanh Tra
Cham Soéc Dai Han tai dia
phudng cua quy vi diéu tra
cac than phién vé hanh vi
ngugc dai ngudi cao tuodi
trong cac cd sé cham soéc¢
dai han va cham soc ndi tru
tai bay quan néu trén.

(916) 376-8910

Ngudc bai
Ngudi Cao Tud

Duy Tri Két Noi Phat
Hién Dau Hiéu Bao

Cao Lo Ngai

Gili lién hé véi nhitng ngusi cao tudi ma quy vi quen biét.

Duy tri két ndi v8i ngudi cao tudi minh quen biét gidp quy vi dé

dang phat hién ra nhiing dau hiéu ngugc dai pho bién: vét loét
do nam lau, vét bam tim khoéng ré nguyén nhan, thay déi hanh
vi dét ngot, rut moét so tién I8n tU ngan hang hodc td ra sq hai

khi 3 gan mot s6 ngudi nhat dinh.

Quy Vi co thé bdo cdo bat ky 'dau hiéu' nao trong sé nay cho cd
quan Dich Vu Bao Vé Ngugi Lén tai dia phucng — ngay ca khi
quy Vi khédng chic chan liéu hanh vi ngudc dai cé dang xay ra

hay khéng.
NGUGC PAI VE THE CHAT

« V&t bam tim, mat tham, vét sung

« Gay xuang, vét cat, bong gan

« Thay déi hanh vi dét ngot

« Ngugi cham soéc tU chdéi dé ngugdi cao tudi 3 mot minh

NGUGC PAI VE TAI CHIiNH
« Khdng dap Ung nhu cau co ban
« Khéng thanh toan hoa dan
« Thé tin dung Ma&i hodc tang cudng rut tién mat
» Giao dich mua bat thudng do ngugi cham séc thuc hién

NGUGC PAI VE TINH THAN
« De doa gay ton hai dang ké vé thé chat
« DUng cac tén goi xuc pham, lang ma, tuc tiu
« Ché nhao
« Quay roi, cudng ép, ham doa, lam bé mat
BO BE
« Khéng cung cap du thuc pham va nudc uéng phu hop
« Quan do ban va thay doéi vé sinh ca nhan
« Nha & bua bon bat thusng
« Thiéu vat dung ho trg y té hoac thudéc men
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