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Caring Callers Conversation Starter Toolkit for Student Volunteers

Agency on Aging Area 4’s Caring Callers Program connects student volunteers with local seniors for
weekly phone calls. These calls are designed to reduce loneliness, foster intergenerational
connection, and help students practice active listening and communication skills. This toolkit provides
conversation prompts and tips to help volunteers engage in meaningful and enjoyable conversations
with their senior match.

Before the Call

e Find a quiet space.
¢ Have a notebook or device ready to jot down anything meaningful.
o Take a deep breath — this is just a friendly chat!

Warm-Up Questions

e How has your week been?
e What’'s something that made you smile recently?
e Have you had any interesting conversations lately?

Get to Know Them

Where did you grow up?

What was your first job?

Do you have any favorite hobbies or pastimes?
What kind of music or movies do you enjoy?

Intergenerational Connection

What advice would you give someone my age?

What’s something you’ve learned that’s stuck with you?
How have things changed since you were my age?
What’s a tradition or value that’s important to you?

Active Listening Tips

Be present: Avoid multitasking during the call.

Reflect back: “It sounds like that was a really special moment.
Ask follow-ups: “Can you tell me more about that?”

Validate feelings: “That must have been tough — thank you for sharing.”

If the Conversation Stalls

e What’s something you're looking forward to?
e Have you read or watched anything interesting lately?
e What's a favorite memory from childhood?

Wrap-Up Ideas

¢ | really enjoyed talking with you today.
¢ Is there anything you’d like to chat about next time?
e Thanks for sharing your stories — | learned a lot.



