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SECTION 9 - AREA PLAN NARRATIVE GOALS AND OBJECTIVES

PSA: 4

CAREGIVERS.

GOAL #1: IN THE COUNTY OF NEVADA, WORK TO MAINTAIN AND
ENHANCE A COORDINATED SYSTEM OF HOME AND COMMUNITY-BASED
SERVICES AND SUPPORTS FOR OLDER ADULTS AND THEIR

in this Area Plan are subdivided by County.

Rationale: AAA4 was established by a joint powers agreement between the seven
partner Counties, and the Agency largely functions as a federation of those separate
and distinct jurisdictions. Thus for the convenience of local residents and of their
caregivers, appointed representatives and elected officials; the major goals contained

1.1 Administrative Activities

Dates

Type

Status

(A) Convene Funded Partners: Periodically convene AAA4-
Funded Partners serving Nevada County to facilitate effective
and efficient inter-agency coordination of service efforts.
Regional Services Specialist-A & Direct Services Administrator,
Assistant Director.

7/2017
to 6/2019

New

1.2 Contracted Services

(A) Support, Monitor & Evaluate Funded Partners: For each of
the following contracted services in Nevada County, provide
direct support to the Funded Partners, monitor their compliance
with requirements and evaluate their progress in meeting
organizational and service goals:

1) Congregate Meals

2) Home-Delivered Meals

3) Legal Assistance

4) Residential Repairs/Modifications
5) Senior Information & Assistance
6) Transportation

Regional Services Specialist-A & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.

7/2017
to 6/2019

CSs

Ongoing




1.3 Direct Services

Dates

Type

Status

(A) Support, Monitor & Evaluate Direct Services: For each of the
following AAA4 direct services offered in Nevada County,
provide support, monitor compliance with requirements and
evaluate progress in meeting service goals:

1) Job Readiness

Direct Services Administrator & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.

7/2017
to 6/2019

DS

Ongoing

1.4 Coordination Activities

(A) Engage Focal Points: Engage each of the AAA4 designated
focal points in Nevada County listed below to promote optimal
coordination with AAA4-funded services as appropriate.

1) Nevada City Senior Apartments
2) North San Juan Community Center
3) Truckee-Tahoe Senior Apartments

Regional Services Specialist-A & Assistant Director.

7/2017
to 6/2019

Revised

(B) Coordinate with Advisory Bodies: Validate groups that
represent the collective interests of older residents of Nevada
County and/or their caregivers, and seek to actively collaborate
with such groups if doing so advances the goals of AAA4. Such
bodies include but are not limited to:

1) The Adult and Family Services Commission (AFSC)
(currently serving as the County Commission on Aging)

2) The Retired & Senior Volunteer Program (RSVP) Advisory
Committee

3) Housing Committee???

4) Transportation Committee???

5) Veterans Committee???

6) Primary Health Care Committee???

7) Mental Health Committee???

8) Public Health Committee???

Regional Services Specialist-A & Direct Services Administrator,
Assistant Director.

7/2017
to 6/2019

Revised




1.4 Coordination Activities (continued) Dates | Type | Status

(C) Connect with Key Stakeholders: For the purposes of
building and sustaining long-term services and supports for
older residents of Nevada County, urge collaborative decision-
making within local communities that includes key stakeholders
who represent broad areas including but not limited to:

1) The public sector
2) The private sector 712017
3) The nonprofit sector to 6/2019
4) Health care providers

5) Faith-based organizations

6) Fraternal and charitable groups/foundations
7) Colleges and universities

C New

Regional Services Specialist-A & Assistant Director, Executive
Director.

(D) Advance the ADRC: Advance the goals and objectives of
the Nevada County Aging and Disability Resource Connection

712017
by ??2? C Revised
: . . . . to 6/2019
Executive Director & Information & Assistance Specialist,
Regional Services Specialist-A.
1.5 Program Development
(A) Rural Meal Vouchers: In the rural, northwest portion of 212017
Nevada County, explore the development of . . . PD
to 6/2019

Regional Services Specialist-A & Dietitian, Assistant Director.




GOAL #2: IN THE COUNTY OF PLACER, WORK TO MAINTAIN AND
ENHANCE A COORDINATED SYSTEM OF HOME AND COMMUNITY-BASED
SERVICES AND SUPPORTS FOR OLDER ADULTS AND THEIR

CAREGIVERS.

Rationale: AAA4 was established by a joint powers agreement between the seven
partner Counties, and the Agency largely functions as a federation of those separate
and distinct jurisdictions. Thus for the convenience of local residents and of their
caregivers, appointed representatives and elected officials; the major goals contained

in this Area Plan are subdivided by County.

2.1 Administrative Activities Dates | Type | Status
(A) Convene Funded Partners: Periodically convene AAA4-
Funded Partners serving Placer County to facilitate effective and | 55917
efficient inter-agency coordination of service efforts. ) A New
Regional Services Specialist-A & Direct Services Administrator, t0 6/2019
Assistant Director.
2.2 Contracted Services
(A) Support, Monitor & Evaluate Funded Partners: For each of
the following contracted services in Placer County, provide direct
support to the Funded Partners, monitor their compliance with
requirements and evaluate their progress in meeting
organizational and service goals:
1) Congregate Meals
2) Home-DeIllvered Meals 7/2017 _
3) Legal Assistance CS | Ongoing
to 6/2019

4) Personal Care
5) Residential Repairs/Modifications
6) Senior Information & Assistance
7) Transportation

Regional Services Specialist-A & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.




2.3 Direct Services

Dates

Type

Status

(A) Support, Monitor & Evaluate Direct Services: For each of the
following AAA4 direct services offered in Placer County, provide
support, monitor compliance with requirements and evaluate
progress in meeting service goals:

1) Job Readiness

Direct Services Administrator & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.

7/2017
to 6/2019

DS

Ongoing

2.4 Coordination Activities

(A) Engage Focal Points: Engage each of the AAA4 designated
focal point in Placer County listed below to promote optimal
coordination with AAA4-funded services as appropriate.

1) Maidu Community Center
Regional Services Specialist-A & Assistant Director.

7/2017
to 6/2019

Revised

(B) Coordinate with Advisory Bodies: Validate groups that
represent the collective interests of older residents of Placer
County and/or their caregivers, and seek to actively collaborate
with such groups if doing so advances the goals of AAA4. Such
bodies include but are not limited to:

1) The Older Adult Advisory Commission (OAAC)
(currently serving as the County Commission on Aging)

2) Housing Committee???

3) Transportation Committee???

4) Veterans Committee???

5) Primary Health Care Committee???

6) Mental Health Committee???

7) Public Health Committee???

Regional Services Specialist-A & Direct Services Administrator,
Assistant Director.

7/2017
to 6/2019

Revised




2.4 Coordination Activities (continued) Dates | Type | Status
(C) Connect with Key Stakeholders: For the purposes of
building and sustaining long-term services and supports for
older residents of Placer County, urge collaborative decision-
making within local communities that includes key stakeholders
who represent broad areas including but not limited to:
1) The public sector
2) The private sector 712017 c New
3) The nonprofit sector to 6/2019
4) Health care providers
5) Faith-based organizations
6) Fraternal and charitable groups/foundations
7) Colleges and universities
Regional Services Specialist-A & Assistant Director, Executive
Director.
(D) Advance the ADRC: Advance the goals and objectives of
the Placer County Aging and Disability Resource Connection by
555 7/2017 _
foe C Revised
, . . : - to 6/2019
Executive Director & Information & Assistance Specialist,
Regional Services Specialist-A.
2.5 Program Development
A 7/2017
*) PD

to 6/2019




GOAL #3: IN THE COUNTY OF SACRAMENTO, WORK TO MAINTAIN AND
ENHANCE A COORDINATED SYSTEM OF HOME AND COMMUNITY-BASED
SERVICES AND SUPPORTS FOR OLDER ADULTS AND THEIR

CAREGIVERS.

Rationale: AAA4 was established by a joint powers agreement between the seven
partner Counties, and the Agency largely functions as a federation of those separate
and distinct jurisdictions. Thus for the convenience of local residents and of their
caregivers, appointed representatives and elected officials; the major goals contained

in this Area Plan are subdivided by County.

3.1 Administrative Activities

Dates

Type

Status

(A) Convene Funded Partners: Periodically convene AAA4-
Funded Partners serving Sacramento County to facilitate
effective and efficient inter-agency coordination of service efforts.
All Regional Services Specialists & Direct Services
Administrator, Assistant Director.

7/2017
to 6/2019

New

3.2 Contracted Services

(A) Support, Monitor & Evaluate Funded Partners: For each of
the following contracted services in Sacramento County, provide
direct support to the Funded Partners, monitor their compliance
with requirements and evaluate their progress in meeting
organizational and service goals:

1) Congregate Meals

2) Home-Delivered Meals

3) Legal Assistance

4) Peer Counseling

5) Personal Care

6) Residential Repairs/Modifications
7) Senior Information & Assistance
8) Transportation

All Regional Services Specialists & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.

7/2017
to 6/2019

CSs

Ongoing




3.3 Direct Services

Dates

Type

Status

(A) Support, Monitor & Evaluate Direct Services: For each of the
following AAA4 direct services offered in Sacramento County,
provide support, monitor compliance with requirements and
evaluate progress in meeting service goals:

1) Diabetes Education & Empowerment Program (DEEP)
2) Job Readiness

Direct Services Administrator & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.

7/2017
to 6/2019

DS

Ongoing

3.4 Coordination Activities

(A) Engage Focal Points: Engage each of the AAA4 designated
focal points in Sacramento County listed below to promote
optimal coordination with AAA4-funded services as appropriate.

1) ACC Senior Services

2) Citrus Heights Community Center

3) Cordova Senior Activities Center

4) Ethel McLeod Hart Multipurpose Senior Center

5) Mission Oaks Community Center

6) Samuel C. Pannell Meadowview Community Center
7) South County Services

8) Stanford Settlement

All Regional Services Specialists & Assistant Director.

7/2017
to 6/2019

Revised

(B) Coordinate with Advisory Bodies: Validate groups that
represent the collective interests of older residents of
Sacramento County and/or their caregivers, and seek to actively
collaborate with such groups if doing so advances the goals of
AAAA4. Such bodies include but are not limited to:

1) The Adult and Aging Commission (AAC)
(currently serving as the County Commission on Aging)
2) The Older Adult Collaborative
3) Housing Committee???
4) Transportation Committee???
5) Veterans Committee???
6) Primary Health Care Committee???
7) Mental Health Committee???
8) Public Health Committee???

All Regional Services Specialists & Direct Services
Administrator, Assistant Director.

7/2017
to 6/2019

Revised




3.4 Coordination Activities (continued) Dates | Type | Status
(C) Connect with Key Stakeholders: For the purposes of
building and sustaining long-term services and supports for
older residents of Sacramento County, urge collaborative
decision-making within local communities that includes key
stakeholders who represent broad areas including but not
limited to:
1) The pu_blic sector 7/2017
2) The private sector C New
3) The nonprofit sector 0 6/2019
4) Health care providers
5) Faith-based organizations
6) Fraternal and charitable groups/foundations
7) Colleges and universities
All Regional Services Specialists & Assistant Director,
Executive Director.
(D) Advance the ADRC: Advance the goals and objectives of
the Sacramento County Aging and Disability Resource 212017
. . . . - to 6/2019
Executive Director & Information & Assistance Specialist,
Regional Services Specialists.
3.5 Program Development
A 7/2017
*) PD

to 6/2019




GOAL #4: IN THE COUNTY OF SIERRA, WORK TO MAINTAIN AND
ENHANCE A COORDINATED SYSTEM OF HOME AND COMMUNITY-BASED
SERVICES AND SUPPORTS FOR OLDER ADULTS AND THEIR

CAREGIVERS.

Rationale: AAA4 was established by a joint powers agreement between the seven
partner Counties, and the Agency largely functions as a federation of those separate
and distinct jurisdictions. Thus for the convenience of local residents and of their
caregivers, appointed representatives and elected officials; the major goals contained

in this Area Plan are subdivided by County.

4.1 Administrative Activities Dates | Type | Status
(A) Convene Funded Partners: Periodically convene AAA4-
Funded Partners serving Sierra County to facilitate effective and 2/2017
efficient inter-agency coordination of service efforts. ) A New
Regional Services Specialist-A & Direct Services Administrator, t0 6/2019
Assistant Director.
4.2 Contracted Services
(A) Support, Monitor & Evaluate Funded Partners: For each of
the following contracted services in Sierra County, provide direct
support to the Funded Partners, monitor their compliance with
requirements and evaluate their progress in meeting
organizational and service goals:
1) Congregat_e Meals 2/2017
2) Home-Delivered Meals CS | Ongoing
to 6/2019

3) Legal Assistance
4) Residential Repairs/Modifications
5) Senior Information & Assistance

Regional Services Specialist-A & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.




4.3 Direct Services

Dates

Type

Status

(A) Support, Monitor & Evaluate Direct Services:

7/2017
to 6/2019

DS

Ongoing

4.4 Coordination Activities

(A) Engage Focal Points: Engage each of the AAA4 designated
focal points in Sierra County listed below to promote optimal
coordination with AAA4-funded services as appropriate.

1) Loyalton Senior Center
2) Western Sierra Residential Center

Regional Services Specialist-A & Assistant Director.

7/2017
to 6/2019

Revised

(B) Coordinate with Advisory Bodies: Validate groups that
represent the collective interests of older residents of Sierra
County and/or their caregivers, and seek to actively collaborate
with such groups if doing so advances the goals of AAA4. Such
bodies include but are not limited to:

1) Housing Committee???

2) Transportation Committee???

3) Veterans Committee???

4) Primary Health Care Committee???
5) Mental Health Committee???

6) Public Health Committee???

Regional Services Specialist-A & Direct Services Administrator,
Assistant Director.

7/2017
to 6/2019

Revised




4.4 Coordination Activities (continued) Dates | Type | Status
(C) Connect with Key Stakeholders: For the purposes of
building and sustaining long-term services and supports for
older residents of Sierra County, urge collaborative decision-
making within local communities that includes key stakeholders
who represent broad areas including but not limited to:
1) The qulic sector 212017
2) The private sector C New
3) The nonprofit sector o 6/2019
4) Health care providers
5) Faith-based organizations
6) Fraternal and charitable groups/foundations
Regional Services Specialist-A & Assistant Director, Executive
Director.
(D) Advance the ADRC: Advance the goals and objectives of
the Nevada County Aging and Disability Resource Connection 212017
by ??? C Revised
. . . . - to 6/2019
Executive Director & Information & Assistance Specialist,
Regional Services Specialist-A.
4.5 Program Development
A 7/2017
*) PD

to 6/2019




GOAL #5:IN THE COUNTY OF YOLO, WORK TO MAINTAIN AND ENHANCE
A COORDINATED SYSTEM OF HOME AND COMMUNITY-BASED SERVICES
AND SUPPORTS FOR OLDER ADULTS AND THEIR CAREGIVERS.

Rationale: AAA4 was established by a joint powers agreement between the seven
partner Counties, and the Agency largely functions as a federation of those separate
and distinct jurisdictions. Thus for the convenience of local residents and of their
caregivers, appointed representatives and elected officials; the major goals contained

in this Area Plan are subdivided by County.

5.1 Administrative Activities

Dates

Type

Status

(A) Convene Funded Partners: Periodically convene AAA4-
Funded Partners serving Yolo County to facilitate effective and
efficient inter-agency coordination of service efforts.

Regional Services Specialist-B & Direct Services Administrator,

Assistant Director.

7/2017
to 6/2019

New

5.2 Contracted Services

(A) Support, Monitor & Evaluate Funded Partners: For each of
the following contracted services in Yolo County, provide direct
support to the Funded Partners, monitor their compliance with
requirements and evaluate their progress in meeting
organizational and service goals:

1) Congregate Meals

2) Home-Delivered Meals

3) Legal Assistance

4) Senior Information & Assistance
5) Transportation

Regional Services Specialist-B & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.

7/2017
to 6/2019

CSs

Ongoing




5.3 Direct Services

Dates

Type

Status

(A) Support, Monitor & Evaluate Direct Services: For each of the
following AAA4 direct services offered in Yolo County, provide
support, monitor compliance with requirements and evaluate
progress in meeting service goals:

1) Job Readiness

Direct Services Administrator & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.

7/2017
to 6/2019

DS

Ongoing

5.4 Coordination Activities

(A) Engage Focal Points: Engage each of the AAA4 designated
focal points in Yolo County listed below to promote optimal
coordination with AAA4-funded services as appropriate.

1) Davis Senior Center
2) West Sacramento Senior Center
3) Woodland Community and Senior Center

Regional Services Specialist-B & Assistant Director.

7/2017
to 6/2019

Revised

(B) Coordinate with Advisory Bodies: Validate groups that
represent the collective interests of older residents of Yolo
County and/or their caregivers, and seek to actively collaborate
with such groups if doing so advances the goals of AAA4. Such
bodies include but are not limited to:

1) The Yolo Commission on Aging and Adult Services
(currently serving as the County Commission on Aging)

2) The Davis Commission on Aging

3) The Woodland Commission Aging

4) Housing Committee???

5) Transportation Committee???

6) Veterans Committee???

7) Primary Health Care Committee???

8) Mental Health Committee???

9) Public Health Committee???

Regional Services Specialist-B Direct Services Administrator,
Assistant Director.

7/2017
to 6/2019

Revised




5.4 Coordination Activities (continued) Dates | Type | Status
(C) Connect with Key Stakeholders: For the purposes of
building and sustaining long-term services and supports for
older residents of Yolo County, urge collaborative decision-
making within local communities that includes key stakeholders
who represent broad areas including but not limited to:
1) The public sector
2) The private sector 712017 c New
3) The nonprofit sector to 6/2019
4) Health care providers
5) Faith-based organizations
6) Fraternal and charitable groups/foundations
7) Colleges and universities
Regional Services Specialist-B & Assistant Director, Executive
Director.
(D) Advance the ADRC: Advance the goals and objectives of
the Yolo County Aging and Disability Resource Connection by
555 7/2017 _
foe C Revised
, . . : - to 6/2019
Executive Director & Information & Assistance Specialist,
Regional Services Specialist-B.
5.5 Program Development
(A) Rural Meal Vouchers: In the rural, southwest portion of Yolo
County, explore the development of . . . 712017 PD
to 6/2019

Regional Services Specialist-B & Dietitian, Assistant Director.




GOAL #6: IN THE YUBA — SUTTER AREA, WORK TO MAINTAIN AND
ENHANCE A COORDINATED SYSTEM OF HOME AND COMMUNITY-BASED
SERVICES AND SUPPORTS FOR OLDER ADULTS AND THEIR

CAREGIVERS.

Rationale: AAA4 was established by a joint powers agreement between the seven
partner Counties, and the Agency largely functions as a federation of those separate
and distinct jurisdictions. Thus for the convenience of local residents and of their
caregivers, appointed representatives and elected officials; the major goals contained
in this Area Plan are subdivided by County, with the exception of the Yuba — Sutter
area whose population density straddles the border between those two Counties.

6.1 Administrative Activities

Dates

Type

Status

(A) Convene Funded Partners: Periodically convene AAA4-
Funded Partners serving the Yuba — Sutter area to facilitate
effective and efficient inter-agency coordination of service efforts.
Regional Services Specialist-C & Direct Services Administrator,
Assistant Director.

7/2017
to 6/2019

New

6.2 Contracted Services

(A) Support, Monitor & Evaluate Funded Partners: For each of
the following contracted services in the Yuba — Sutter area,
provide direct support to the Funded Partners, monitor their
compliance with requirements and evaluate their progress in
meeting organizational and service goals:

1) Congregate Meals

2) Home-Delivered Meals

3) Legal Assistance

4) Residential Repairs/Modifications
5) Respite Care

6) Senior Information & Assistance
7) Transportation

Regional Services Specialist-C & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.

7/2017
to 6/2019

CS

Ongoing




6.3 Direct Services

Dates

Type

Status

(A) Support, Monitor & Evaluate Direct Services: For each of the
following AAA4 direct services offered in the Yuba — Sutter area,
provide support, monitor compliance with requirements and
evaluate progress in meeting service goals:

1) Job Readiness

Direct Services Administrator & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director.

7/2017
to 6/2019

DS

Ongoing

6.4 Coordination Activities

(A) Engage Focal Points: Engage each of the AAA4 designated
focal points in the Yuba — Sutter area listed below to promote
optimal coordination with AAA4-funded services as appropriate.

1) Olivehurst Community Center
2) Yuba City Senior Center

Regional Services Specialist-C & Assistant Director.

7/2017
to 6/2019

Revised

(B) Coordinate with Advisory Bodies: Validate groups that
represent the collective interests of older residents of the Yuba
— Sutter area and/or their caregivers, and seek to actively
collaborate with such groups if doing so advances the goals of
AAA4. Such bodies include but are not limited to:

1) The Sutter County Commission on Aging
2) The Yuba City Commission on Aging

3) The Yuba County Commission on Aging
4) Housing Committee???

5) Transportation Committee???

6) Veterans Committee???

7) Primary Health Care Committee???

8) Mental Health Committee???

9) Public Health Committee???

Regional Services Specialist-C & Direct Services Administrator,
Assistant Director.

7/2017
to 6/2019

Revised




6.4 Coordination Activities (continued) Dates | Type | Status
(C) Connect with Key Stakeholders: For the purposes of
building and sustaining long-term services and supports for
older residents of the Yuba — Sutter area, urge collaborative
decision-making within local communities that includes key
stakeholders who represent broad areas including but not
limited to:
1) The public sector 7/2017
2) The private sector C New
3) The nonprofit sector 0 6/2019
4) Health care providers
5) Faith-based organizations
6) Fraternal and charitable groups/foundations
7) Colleges and universities
Regional Services Specialist-C & Assistant Director, Executive
Director.
(D) Advance the ADRC: Advance the goals and objectives of
the Yuba — Sutter Aging and Disability Resource Connection by
0 7/2017 .
o C Revised
. . . . - to 6/2019
Executive Director & Information & Assistance Specialist,
Regional Services Specialist-C.
6.5 Program Development
(A) Rural Meal Vouchers: In the rural, foothills area of Yuba
County, explore the development of . . . 712017 PD
to 6/2019

Regional Services Specialist-C & Dietitian, Assistant Director.




GOAL #7: THROUGHOUT PLANNING AND SERVICE AREA 4 (PSA 4),
WORK TO MAINTAIN AND ENHANCE A COORDINATED SYSTEM OF HOME
AND COMMUNITY-BASED SERVICES AND SUPPORTS FOR OLDER

ADULTS AND THEIR CAREGIVERS.

Rationale: This goal contains objectives that pertain to each of the seven counties

individually and/or objectives that pertain to the service area as a whole.

7.1 Administrative Activities

Dates

Type

Status

(A) Convene Nutrition Directors: Host nutrition provider
meetings for the purposes of training, networking and improved
delivery of services.

Dietitian & Regional Services Specialists, Direct Services
Administrator, Direct Services Specialist, Assistant Director.

7/2017
to 6/2019

New

(B) Website and Social Media:

Post current news and information regarding A4AA’s mission,
its work and the services it provides on the A4AA website and
Facebook page, and establish links with other appropriate sites.
Strategic Planning Administrator & Direct Services Specialist,
Executive Director.

7/2017
to 6/2019

(C) Legislative Advocacy:

Work with the Legislative Committee to track and evaluate state
and federal legislation that impacts the well-being of older adults
in PSA 4 and issue letters of support as appropriate.

Executive Director & Regional Services Specialist-B.

7/2017
to 6/2019

7.2 Contracted Services

(A) Support, Monitor & Evaluate Funded Partners: For the
following service under a single contract to cover PSA 4,
provide direct support to the Funded Partner, monitor their
compliance with requirements and evaluate their progress in
meeting organizational and service goals:

1) Health Insurance Counseling & Advocacy Program (HICAP)

Regional Services Specialist-B & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Assistant Director.

7/2017
to 6/2019

CSs




7.3 Direct Services

Dates

Type

Status

(A) Support, Monitor & Evaluate Direct Services: For each of the
following service under a single contract to cover PSA 4,
provide support, monitor compliance with requirements and
evaluate progress in meeting service goals:

1) Caregiver Information???

2) Elder Abuse Prevention

3) LTC Ombudsman

4) Nutrition Education???

5) Senior Information & Assistance {llI-B & IlI-E}

Direct Services Administrator & Contracts Administrator, Staff
Accountant-Auditor, Systems Specialist, Dietitian, Assistant
Director, Executive Director.

7/2017
to 6/2019

DS

7.4 Coordination Activities

(A) Engage Age-Friendly Communities: Engage each of the
Age-Friendly Communities in PSA 4 that have been designated
(or are seeking designation) from the World Health Organization
for the purpose of promoting optimal coordination with AAA4-
funded services as appropriate.

1) City of Roseville
2) City of West Sacramento (designation pending)
3) County of Placer (designation pending)

Executive Director & Regional Service Specialist-A, Regional
Services Specialist-B, Assistant Director.

7/2017
to 6/2019

(B) Coordinate with Area Wide Advisory Bodies: Validate
groups that represent the collective interests of older residents
of PSA 4 and/or their caregivers, and seek to actively
collaborate with such groups if doing so advances the goals of
AAA4. Such bodies include but are not limited to:

1) The California Commission on Aging (CCoA)
2) The Triple-A Council of California (TACC)

3) Housing Committee???

4) Transportation Committee???

5) Veterans Committee???

6) Primary Health Care Committee???

7) Mental Health Committee???

8) Public Health Committee???

Executive Director & Assistant Director, Direct Services
Administrator, Regional Services Specialist-B.

7/2017
to 6/2019




7.4 Coordination Activities (continued)

Dates

Type

Status

(C) Connect with Key Stakeholders: For the purposes of
building and sustaining long-term services and supports for
older residents in PSA 4, urge collaborative decision-making
within local communities that includes key stakeholders who
represent broad areas including but not limited to:

1) The public sector

2) The private sector

3) The nonprofit sector

4) Health care providers

5) Faith-based organizations

6) Fraternal and charitable groups/foundations
7) Colleges and universities

Executive Director & Assistant Director, Strategic Planning
Administrator.

7/2017
to 6/2019

(D) Advance ADRCs Statewide: Advance the goals and
objectives Aging and Disability Resource Connection by ???

Executive Director & Information & Assistance Specialist.

7/2017
to 6/2019

(E) Confront Food Insecurity:

Coordinate with the California Department of Agriculture, food
suppliers, service organizations and other appropriate groups in
the service area to promote wellness among vulnerable older
adults through the expansion of nutritional services and
healthier options in a variety of ways, including but not limited to
facilitating the distribution of Farmers’ Market Coupons.
Dietitian & Assistant Director, Executive Director.

7/2017
to 6/2019

(F) Presentations on Aging and LTC:

In coordination with city and county officials and agencies,
colleges and universities, ethnic and cultural groups, faith-based
groups, foundations and other appropriate nonprofit and for-
profit organizations, make presentations for the purpose of
raising awareness about long-term services and supports,
placing emphasis on the need for individuals and families to
plan ahead for their own aging and long-term care needs.
Executive Director & Regional Services Specialists, Assistant
Director.

7/2017
to 6/2019




7.4 Coordination Activities (continued) Dates | Type | Status

(G) Media Stories:

Work with local media contacts as appropriate to place stories
and public service announcements regarding A4AA’s mission,
its work, and the services it provides, as well as creating 712017
opportunities for Agency personnel to give informational to 6/2019
interviews.

Strategic Planning Administrator & Information & Assistance
Specialist, Executive Director.

7.5 Program Development

(A) 222 712017
to 6/2019

PD
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	Rationale: AAA4 was established by a joint powers agreement between the seven partner Counties, and the Agency largely functions as a federation of those separate and distinct jurisdictions. Thus for the convenience of local residents and of their caregivers, appointed representatives and elected officials; the major goals contained in this Area Plan are subdivided by County.
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